
From: Service NSW Small Business Assistance
To: steve@naturetrail.com.au
Subject: Please contact us about your 2021 COVID-19 Micro-business Grant application [
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Date: Tuesday, 11 April 2023 2:28:00 PM
Attachments: 2021 Micro-Business Covid-19 Support Grant Template.docx

Dear STEVEN,

I am writing to you about your application for the 2021 COVID-19 Micro-business Grant for NATURE
TRAIL Our records show that you received $15,214 under this grant.

We need some information from you

Based on the information you previously provided, we have determined that you are not eligible for the
funding you received under this grant. The Terms and Conditions or the 2021 COVID-19 Micro-business
Grant require that any payment made as a result of an incorrect, misleading or fraudulent claim or as a result
of error will be referred to Revenue NSW for funds recovery.

We understand that having to repay the funds may be unexpected and have outlined some actions you can
take below.

If you believe that you are eligible for this grant and you have information and/or documentation to support
your eligibility, please supply the following by responding to this email by 26th April 2023 . Please ensure to
redact tax file numbers from documents where applicable.

Evidence that the business has a national aggregated annual turnover of more than $30,000 and less
than $75,000

The tax return you sent in was written on we need the real Tax Return 

Please provide evidence that the business has an aggregated annual turnover of more than $30,000 and less
than $75,000 for the year ended 30 June 2020 by providing one of the following documents:

letter from a qualified accountant, registered tax agent or registered BAS agent
Business Activity Statement (BAS)
Australian tax return (businesses can choose to redact their tax file number)
a profit and loss statement from an accounting software for a minimum three-month period during the
2019-20 financial year, AND:

an annotated personal bank statement for the same minimum three-month period, OR
a 2019-20 personal income tax return.

Evidence of decline in turnover

Please provide evidence that the business experienced a decline in turnover of 30% or more due to the
impact of the Public Health Order over a minimum two-week period within the period of restrictions
(commenced 26 June 2021), compared to:

the same period in 2019, or
the same period in 2020, or
the two weeks immediately prior to any restrictions of 12–25 June 2021 (inclusive).

Please do this by providing:

mailto:smallbusinessassistance@service.nsw.gov.au
mailto:steve@naturetrail.com.au
https://www.service.nsw.gov.au/2021-covid-19-micro-business-grant-terms-and-conditions





		

		

		







2021 COVID-19 Micro-Business Grant

Letter from an independent qualified accountant, 

registered tax agent or registered BAS agent

		Instructions for applicant:

Applicants may use this letter to demonstrate eligibility for the 2021 COVID-19 Micro-business Grant, including the:

· Aggregated Annual Turnover, and

· Decline in turnover.



Applicants must consent to the administering agency conducting an audit of documentation used to support an application to verify information provided. 



Giving false or misleading information is a serious offence. If information is found to be untrue or misleading, the matter may be referred to NSW Police and criminal penalties may apply. 







		Instructions for qualified accountant / registered tax agent / registered BAS agent:



Copy the text below onto your business letterhead that includes the name, address and ABN/ACN of your business or employer. 



All requested information within the tables must be provided.



[bookmark: _Hlk52440350]Sign the letter (digital signature block accepted) ensuring that it includes:
 - Your name and position title
 - Contact telephone number and email address

 - Professional registration details and registration number 



Incomplete information may result in application processing delays, or Service NSW requesting a new letter be submitted.


Submitted information will be assessed in accordance with the Payment Guidelines and is subject to the Terms and Conditions and Privacy Collection Notice published on the Service NSW website.



Please refer to the Payment Guidelines for guidance on the Independent Practitioners who may complete this letter and defined terms.








Attn: SNSW Assessment Officer 

Re: 2021 COVID-19 Micro-Business Grant

I confirm that I am a qualified accountant, registered tax agent or registered BAS agent [delete as required] independent from the applicant and provide this certificate with respect to: 

		Applicant’s business name

		



		Applicant’s business address (physical operating location)

		



		Applicant’s Australian Business Number (ABN)

		







I have outlined the Aggregated Annual Turnover requirements to the applicant as per the Terms and Conditions of the 2021 COVID-19 Micro-Business Grant. To support their application, the applicant has provided me with the financial information concerning their entity and, where applicable, any entities connected with them or their affiliates for the year ended 30 June 2020. 

[optional: The applicant has advised me that the following entities were either connected to, or affiliates of the applicant during the year ended 30 June 2020:

[List entities....]

[optional: The following information was provided to me in relation to the turnover of the above entities and of the applicant for the year ended 30 June 2020:

[List information provided…. e.g. income tax return, financial accounts]

On the basis of the above, and on the assumption the financial information the applicant has provided to me is complete and accurate, the applicant’s Aggregated Annual Turnover would be more than $30,000 and less than $75,000 for the year ended 30 June 2020.

I confirm that the above listed entity has experienced a Decline in Turnover of 30 per cent or more over a minimum two-week period between 26 June to 28 August 2021 due to the COVID-19 public health orders as compared to the same period in 2019, the same period in 2020, or the two-week period immediately before restrictions commenced (12 June to 25 June 2021), reported as:



		Turnover for a minimum 14-day consecutive period between 
26 June and 28 August 2021 inclusive

		[insert dates used] 

		[insert turnover]



		Turnover for the same period in 2019, the same period in 2020, or between 12 June to 25 June 2021

		[insert dates used]

		[insert turnover]



		Decline in turnover (%)

		

		[insert decline in turnover %]









If, after discussion with Service NSW, you have been advised to use an alternative comparison period, please supply those dates in the table above.



In accordance with the 2021 COVID-19 Micro-Business Grant Payment Guidelines the applicant listed above satisfies the 30 per cent decline in turnover requirement for the period based on the information the applicant has provided to me.

[if the applicant’s business operates through a trust structure] I confirm the entity is operating the business and does not primarily receive passive income from the business.



I have not conducted an audit or assurance engagement to verify the reliability, accuracy or completeness of the information the applicant has provided to me and do not express an audit opinion or a review conclusion on the applicant’s turnover. This includes not conducting any enquiries to determine whether there are entities in addition to those identified to me by the applicant which were connected to, or affiliates of, the applicant at any time during the period in question.  











[Signature of qualified accountant, registered tax agent or registered BAS agent]

[Date] 



Qualified accountant, registered tax agent or registered BAS agent’s:

· name, position title 

· contact telephone number, email address 

· professional registration details and registration number 





		

		

		









a letter from a qualified accountant, registered tax agent or registered BAS agent using the template
provided by Service NSW:

or

2 business bank account statements (separate from any personal accounts). One statement must be
from the 2021 COVID-19 period of restrictions (commenced 26 June 2021). The other statement must
be from one of the periods listed above. Please highlight or annotate the statements to show the 2-
week period used to demonstrate decline in turnover.

or

profit and loss statements from an accounting software and 2 annotated personal bank statements.
One statement must be from the 2021 COVID-19 period of restrictions (commenced 26 June 2021).
The other statement must be from one of the periods listed above.

Our request for supporting evidence is made in accordance with the Terms and Conditions of this grant, to
which you agreed when submitting your application.

Please note that it is an offence under the Crimes Act 1900 to make a false declaration when applying for
grant funding. Any application deemed fraudulent will be referred to NSW Police for further action.

Next steps

If we do not hear from you, or if you do not provide the requested documentation by 26th April 2023  this
matter will be referred to Revenue NSW to begin funds recovery. Revenue NSW will mail you a notice that
includes information outlining how to request a payment plan or apply for hardship options if you require
additional support.

You can also find information on payment plans and hardship options at https://www.nsw.gov.au/money-and-
taxes/fines-and-fees/fees/difficulty-paying-your-fee.

If you believe your business complied with the Terms and Conditions or if there is any additional information
you would like to provide to prove your eligibility under the Terms and Conditions, please reply to this email
before 26th April 2023 

If you need more than 10 business days to respond to this request, please reply to this email to request more
time.

Need more information or support?

If you would like to discuss the items outlined in this email, need help understanding what you are required to
do or need more time to complete this request, please reply to this email. Alternatively, you can book a call to
speak with a grants assessor at https://book.service.nsw.gov.au/services/grants-mbg/landing.

Kind regards

Angela

Service NSW
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