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SUPPLIED IN CONFIDENCE TO THE NSW I.C.A.C. 

 

[Service NSW 2021 COVID-19 Micro Business Grant]  
‘Retrospective Clawback and Extortion Scam’ 

 

[2022 - present] 

 
 

Witness Personal Account and Victim Impact Statement 
[Complainant  #31] 

 

The following writen evidence received from Steven Ridd by email to steve@naturetrail.com.au . 

 

[Emails (most recent at top)] 

START OF EVIDENCE 

 

This complainant had received a threat of retrospec�ve re-assessment (labelled a so-called ‘audit’) 
by Service NSW’s Grant Clawback Scheme from 2022.   This is despite his business have been 
originally manually assessed, approved and paid by Service NSW in 2021.   

This is also despite his business having complied with the Grant’s original Terms and Condi�ons of 
2021 ‘Atachment C’ that provided for alterna�ve circumstances to sa�sfy this Grant’s eligibility 
criteria.  See below.  

This is another example of how Service NSW’s Grant Clawback Scheme unconscionably treats long 
approved grant recipients retrospec�vely as contrived ‘ineligible’ and default guilty fraudsters un�l 
proven innocent.   It is during this repeated reassessment process that Service NSW debt collectors 
are tasked to find any flaw or loophole to disprove grant eligibility and this involves fabrica�ng 
different terms and condi�ons to suit its mischievous ulterior agenda.  The reassessment tac�c is a 
maliciously fabricated debt collec�on scam, and in no way any ‘audit’ by any defini�on. 

 

* 
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From   
Sent: Tuesday, 17 September 2024 12:13 PM 
To: steve@naturetrail.com.au 
Subject: Micro business grant review outcome 

Hi Steve 

As I advised in our brief telephone conversion on Sunday night my request for a review of the Service 
NSW decision to decline my original grant applica�on has now been successful. 

Like so many other grant applicants my aggregated annual turnover fell short of the $30,000 ( $ 
495.00 was the shor�all ! ).  

I am ataching two pages from the original grant guidelines specifically atachment C rela�ng to 
alterna�ve circumstances for applicants to meet the grant’s turnover eligibility criteria. 

I provided them with a travel i�nerary confirming I was overseas from 19/06/2019 to 25/07/2019 
thereby allowing me to comply within turnover guideline # 3 “ Sole trader or small partnership 
impacted by sickness , injury or leave “. 

I have now received writen confirma�on of their decision and like yourself feel a huge burden li�ed 
from my shoulders!!!! 

Best regards 

 

* 
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End of supplied evidence 

 

 

 

 

This document submited by Steven Ridd, Managing Director, Wistmans Wood Holdings Pty Limited [ACN  600 
331 931] as trustee for Wistmans Wood Trust [ABN 51 965 308 493 ] trading as Nature Trail. Registered Address:  
5 Kundibar Street KATOOMBA NSW 2780.] 

By email icac@icac.nsw.gov.au   

 

Level 7, 255 Elizabeth Street 
Sydney, New South Wales 

Australia 
 




